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It was another record-setting year for e-File. Arizona has accepted 970,418 electronically filed 
returns a 18% increase from last year.  
 
73% of all electronically filed returns were submitted by EROs, compared to 71% last year.  
Thanks for making this year such a success. 
 
Our annual ERO survey is now available at 
http://www.azdor.gov/aspforms/efilesurveyERO.asp   
 
The on-line survey takes only a few minutes to complete so we hope you will tell us how we are 
doing!  Your participation helps to improve our product and services. 
 
Electronic filing is available throughout the extension period – October 15th. 
 
When using a federal extension be sure to mark the extension field on the Arizona return. This 
will avoid problems during the processing cycle and correspondence from the department. 
. 
Need help with a client’s refund, billings, and/or payment, call the Tax Practitioner Hotline at 
602-542-2132. A signed Power of Attorney may be needed before specific information can be 
discussed with you.  
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